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FAX COVER LETTER 




December 8, 2003 



TO: Office of Initial Patent Examination's Cufitomer Service Center 

COMPANY: U.S. Patent and Trademark 0£Gice 

PHONE: 

FAX: 703.746.9195 

FROM: Steven C. Lieske 
DIRECT DIAL: 612.607.7508 

EMAIL Slie$ke@Oppenlieimer.coni 

RE: Serial No. 10/619,917 



Attorney Docket No. 60021-378501 



Brussels Paris 
Geneva Sania Monica 

MiAttenp(>lx9 oppciihcinicr.com 



COMMENTS: T hereby certify that this correspondence is being transmitted by facsimile to the 
Office of Initial Patent Examination's Customer Service Center of the U.S. Patent and Trademark Office 
on December ^ , 200i 



necemner r , zuoi 



Ann Pommier 



This facsimile contains confidential information intended only for the use of the addre$see(s) named above 
and may contain information that is legally privileged. If you are not the addressee, or the person responsible 
for delivering it to the addressee^ you are hereby notified that reading, disseminating, distributing or copying this 
facsimile is strictly prohibited. If you have received this facsimile by mistake, please immediately notify us by 
telephone and return the original message to us at the address above via the Postal Service (we wiU reimburse 
postage). Thank you. 

Originals: Not being sent 

Completed by; Ann Pommier/72S7 

You should receive 4 page(s) including this page. 
If the transmission is incomplete, please call 612.607.7276 as soon as possible. 
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PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant: 


Christopher J. Allen et al. 




Serial No.: 


10/619,917 




Filed: 


July 15, 2003 


Group Art Unit: Not assigned 


Title: 


SYNCHRONIZATION OF AGENT 
SKILL DATA 


Examiner: Not assigned 


Docket No.: 


60021-378501 





OfRce of Initial Patent Examination's 
Customer Service Center 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



I CERTIFY THAT THIS PAPER IS BEING 
TRANSMITTED BY FACSIMILE TO THE OFFICE OF 
INITIAL PATENT EXAMINATION'S FILING 
RECEIPT CORRECTIONS AT 703-746-919S, ON 
DECEMBER _2_-r 2003. 



Ann Pommier 
REQUEST FOR CORRECTED FILING RECEIPT 



Dear Sir: 



Applicant noticed an error In the ofFicJal Filing Receipt. The Attorney Docket 
No. of the above-identified application Is incorrect. The Attorney Docket No. should 
read as follows: 

60021-378501 NOT 60021-379301. 

The Commissioner is authorized to charge any fees associated with this filing 
to Deposit Account No. 50-1901 (Reference No. 60021-378501). 

Respectfully submitted. 



By: 




Oppenheimer, Wolff & Donnelly 

45 South Seventh Street, Suite 3300 
Minneapolis, MN 55402 
Telephone: 612-607-7508 
Facsimile: 612-607-7100 
Email ; Sileske^Oppenheimerxom 



Steven C. Ueske, Reg. No. 47,749 
Customer No. 29838 



OPl>liNHl£lMER: 150J^154 vQl 12/07/2003 
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Unitep Sx^tes I>TENr and Trademark OmoE 



UNITED STATES DEI^AHTMENT OF COMMERCR 
Unlttid StUtKM PiitMHt nnd TrjidlMmarli OfTl4>f: 

Adirt>r;C0MMIS5IC'NEF TOR PATElJTa 

P.O. rw Mso 



APPL NO. 


FILING OR 371 
(c)DATE 


ART UNIT 


FIL FEE REC O 


ATTY.DOCKET NO 


DRAWiNGfi 


TOTCLMS 


IND CLMS 


10/619,917 


07/15/2003 


2126 


123e 


60021 


7 


33 


6 



29838 

OPPENHEIMER WOLFF & DONNELLY. LLP (ACCENTURE) 

PLfiiZA VII. SUITE 3300 

45 SOUTH SEVENTH STREET 

MINNEAPOUS. MN 55402-1609 



3T3SC>1 

CONFIRMATION NO. 7149 
FlUNG RECEIPT 

IlilUiiil 

""OCOOOOOOO1 1042889' 



Date Mailed: 10/16)2003 



Receipt is acknowledged of this regular Patent Application. It will be considered in Its order and you will be 
notified as to tlie results of the examination. Be sure to provide the U.S, APPLICATION NUMBER, FILING DATE, 
NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application. Fees transmttted by 
check or draft are subject to collection. Please verify the accuracy of the data presented on this receipt. If an 
error is noted on this Filing Receipt, please write to the Office of Initial Patent Examination's Filing 
Receipt Corrections, facsimile number 703-746-9195, Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for this application, please submit 
any corrections to this Filing Receipt with your reply to the Notice. When the USPTO processes the reply 
to the Notice, the USPTO will generate another Filing Receipt Incorporating the requested corrections (If 
appropriate), 

Applicant(s) 

Christopher J. Allen. Aurora. CO; 
Beth S. Miles Barry. Corte Madera, CA; 
Ervan D. Rodgers, Lansing, Ml; 



Domestic Priority data as claimed by applicant 



Foreign Applications 



if Required, Foreign Filing License Granted: 10/15/2003 

Projected Publication Date: Request for Non-Publication Acknowledged 

Non-Publication Request: Yes 



Early Publication Request: No OWD DOCKETIWG 

OCT 2 0 2003 



Title 



Synchronization of agent skill data [^Q 2 iiS 



Preliminary Class " 
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LICENSE FOR FOREIGN FILING UNDER 
Title 35, United States Code, Section 184 
Title 37, Code of Federal Regulations, 5.11 & 6-16 

GRANTED 

The applicant has been granted a license under 35 U.S.C. 184. if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued in all applications where 
the conditions for issuance of a license have been met, regardless of whether or not a license may be required as 
set forth in 37 CFR 5.15. The scope and linnitations of this license are set forth in 37 CFR 5.15(a) unless an earlier 
license has been issued under 37 CFR 5.15(b). The license Is subject to revocation upon written notification. The 
date indicated is the effective date of the license, unless an earlier license of similar scope has been granted 
under 37 CFR 5,13 or 5,14. 

This license is to b© retained by the licensee and may be used at any time on or after the effective date thereof 
unless it Is revoked. This license Is automatically transferred to any related appllcationsCs) filed under 37 CFR 
1 ,53(d). This license Is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject 
matter as imposed by any Government contract or the provisions of existing laws relating to espionage and the 
national security or the export of technical data. Licensees should apprise themselves of current regulations 
especially with respect to certain countries, of other agandee, particularly the OfRce of Defense Trade Controls, 
Department of State ^with respect to Arms, Munitions and Implements of War (22 CFR 121-128)); the Office of 
Export Administration, Department of Commerce (15 CFR 370,10 (j)); the Office of Foreign Assets Control, 
Department of Treasury (31 CFR Parts 500+) and the Department of Energy. 

NOT GRANTED 

No license under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" DOES NOT appear on this form. Applicant may still petition for a license under 37 CFR 
5.12, if a license is desired before the expiration of 6 months from the filing date of the application. If 6 months 
has lapsed from the filing date of this application and the licensee has not received any indication of a secrecy 
order under 35 U.S.C. 181 . the licensee may foreign file the application pursuant to 37 CFR 5.15(b). 
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